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PARENTS’ FEEDBACK
2020-2021

The IQAC expresses satisfaction at the survey conducted among the parents, an

importantstakeholder of the college. The questions covered varied issues — a 360-

degree feedbackquestionnaire ranging from the atmosphere of the college, academic

activities, infrastructural facilities, communication with the college, cooperation of the

non-teaching staff and importantly transparency ion the college admission. The IQAC

notes the following-

1. 99% parents are happy with the location of the college

2 96% were happy with the academic activities of the college

3. 96% were happy by the counselling provided by the college

4 8% of the parents were not satisfied with the cooperation of the college non-
teachingstaff

5. 8% complained about the infrastructure of the college

ECOMMENDATIONS BY THE IQAC

| 3 The IQAC recommends single window system at the college office where
studentscan solve their queries in a single step only.
2 Infrastructural facilities have to be bettered.
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PARENTS’ FEEDBACK 2020-2021

METHOD-

The survey was conducted online for the parents, an important stakeholder of the college. Google form
links were given on the college website which was filled by the parents. The feedback sample was of

100 respondents.

Options Q1 Q2 Q3 Q4 Q5 Q8
Very Good 38 46 34 46 33 41
Excellent 22 22 21 21 28 36
Fairly good 37 28 41 28 31 22
Poor 3 4 ? 4 5 8 1

-

The college offers peaceful and conducive atmosphere

Academic activities of the college

3%
m Very Good
= Very Good
® Excellent
® Excellent
Fairly good
Fairly good
® Poor
® Poor

Cocurricular and extra-curricular activities of the college

Academic guidance and counselling provided by the
college to your ward

= Very Good = Very Good
® Excellent ® Excellent

Fairly good Fairly good
W Poor ® Poor
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Facilities like Library, Laboratory, Canteen, Common Room, | Location of the college.
Drinking Water etc. that are offered to your ward
R = Very Good
: == = Very Good
i Ty ® Excellent
gy ® Excellent .
31% Fairly good
) Fairly good
ye w Poor
m Poor
Q7 Q8 Qs Q10 Q11 Q12 Q13
Promising 12| Often 23 | With Principal 6 | Promising 11 | Very good 44 Very good 36 48
Very good 54 | somelimes | 48 | With teacher 50 | Very good 68 | Excellent 21 Fairly good 34 30
- Student union Good but 17
Very few hope for
Disappointing 2 times 13 22 | Disappointing 4 better 27 Promising 21
Good but hope | 32 | Never 16 | College office 8 Good but hope 17 | Poor 7 Poor 9 4
for better Ve 12 for better
communicate

Q7.The role of the college in getting various facilities and
scholarships for the students given by the government.

Q8. How do you communicate witt; the college about your
child's education and unique issues?

W Promising
® Very good = Often
® sometimes

Disappointing Very few times

= Never
# Good but hope for

better

Q9.Whom do you contact? Q10.How to get the help of college teachers regarding
the child's education?
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® With Principal
& With the Teacher
Student Union

® College Office

% Promising

= Very geod

Disappointing

» Never . ¥ Good but hope
Communicate for better
Q11.The non-teaching staff of the college is cooperative? | Q12. Fees structure of the college
® Verygood
™ Promising
® Excellent
® Very good
Good but hope for ) -
Baias Disappointing
™ Poor

® Good but hope for
better

Q13.What is your perception about the transparency
of college admission process?

= Very good
® Fairly good
Promising

m Poor
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