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STUDENT SATISFACTION SURVEY ANALYSIS

2018-19

The IQAC expresses satisfaction at the survey conducted among the students.
Questions ranged across a spectrum of parameters from curriculum to teachingquality
to internal assessment to online classes. The survey had questions to ascertain the
quality of infrastricture, library and sports facilities,

The IQAC notes that

72% of students marked the academic environment as good.
88.3% marked regularity of classes as good.

11% of students marked the laboratory facility as poor

6.8% were not happy with the cooperation from the NTS.
62% students were happy with the Internet facility

98% students were happy with the drinking water facilities.

RECOMMENDATIONS BY THE IQAC

Since 11% of the students are dissatisfied with the laboratory infrastructure, the
IQAC  recommends upgrading the laboratories immediately. Its
recommendations are forwarded to the Principal for immediate action.

Since 62% of the sample is happy with the WIFI facilities, the 1QAC
recommends upgrading the broadband connectivity.

* Career Guidance facilities should be augmented.

* Remedial coaching facilities can be improved.
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Gour Mohan Sachin Mandal Mahavidyalaya
Student Satisfaction Survey: 2018-19

Student Satisfaction Survey Questionnaire

Tick as-appropriate:

Serial No. | SSS Questions Student Responses in %
Good - | Average Poor
1 Academic Environment
2. Regularity of class
3. Quality of class teaching
4. Remedial coaching facility
5. Parent-teacher Meeting
6. Laboratory Infrastructure
Z. Completion of Syllabus
8. Career Guidance
9. Physical infrastructure of the
college Library
10. Assistance of non-teaching
staff of the college regarding
official matters
11, Wi-Fi and Internet facility
12. Reprography Facilities
13: Banking Facilities
14. Drinking water
15. Canteen Facilities
16. Toilet Facility/Sanitation
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